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MESSAGE FROM THE PRESIDENT AND CHAIR

There is so much to look forward to in 2024. The Puyallup Health Center will open our third
School-Based Health Center will open at Bethel High School. Also, the hard work of the Board,
staff and Management Team has led us to regain lost ground. In 2019, the year before the
pandemic, we served 49,032 patients. In 2020 the number of patients declined to 45,385 then
is 2021 it climbed to 46,337 and in 2022 it climbed to 46,992. In 2023 the number of patients
served was 49,824, the greatest number of patients we have ever served. With the opening

of the two previously mentioned health centers, we expect to serve over 50,000 patients in
2024 and over 60,000 in 2025! Back in 1987, Community Health Care changed from being a
Health Department program under Model Cities Funding to a stand-alone, 501¢(3) non-profit
organization under Federal Health Center Funding. In 1987, our first year as a health center, we
served 11,617 patients. Since then we have had a 328% increase in patients served. That, in our
opinion, is a great return to the community for the funding they have invested in Community
Health Care through gifts to support the Patient Care Fund and to
build new health centers.

Building health centers in other areas of the county is necessary to
ké’gfdga'i‘;gr;;?” meet the needs of those that live and work in the unincorporated
Lynese Redeemer areas and small towns like Puyallup. As people move into Pierce
(L;:c’i‘;:;"’rf)”fﬁ”'Sta”WO”h County due to the cost of housing being cheaper, they are bringing
Jill Lowry with them needs for safety net services. However, the majority of
e ijirck:r (Vice Chain) safety net services are located in Tacoma and Lakewood. The small
Ken Repp (Treasurer) towns and unincorporated areas often struggle to meet their needs.
ANNIETUSHson As a result, Community Health Care is now focused on taking care to

Marco Viniegra (Chair) . o
where these individuals are.

: Another exciting thing for 2024 is the 10-year anniversary of the Family
Kevin Huber .. . .
Candace Hunsucker Medicine Residency. A total of 41 physicians have graduated from the
Janet Cheryl Williams program. Some of these physicians continue to work for Community
Marv Sandberg .

Health Care and others have gone on to partner agencies near and

far. Studies have shown that most residents stay in the area of where

. . they did their residency. This program is an enormous benefit for both
David Flentge, President, and

CEO Community Health Care and Pierce County.
Thomas Hong, JD, LLM

E‘Cl'go:fe'l:bljgf CAP - Chair On behalf of the Board and Management Team, thank you for your
(0] arks, . .
Tom)éyan, CEPA support and commitment to Community Health Care.

John Unterreiner, CLTC

Russ Sondker, CFRE (Staff) 6 -
Barbara Hesner, MBA (Staff) C’gf} - A ,/ 7/&75‘;

Cathy Hall (Staff)

Marco Viniegra, Board Chair David Flentge, President & CEO




ACCOMPLISHMENTS 2023

e Four school health fairs in 3 different
school districts, offering free sports
physicals

« Opened our 2nd school-based clinic
in the Bethel School District at Graham-
Kapowsin High School

- Celebrated the 10 year anniversaries
of both our ARNP residency and dental
residency programs

 Attended 56 community events,
distributing literature and answering
questions about Community Health
Care

- Opened the Key Medical Center
Pharmacy

FACTS AND FIGURES 2023 « 5076 patients tested for cervical

cancer

49,824 patients served -
Facilitated 1,651 mammograms

172,969 patient visits . Performed 242 dental sealants on

6% increase of patients over last year erilielEn &-2yesis eirese

9,517 patients provided counseling
144,507 preSCFiptiOﬂS ﬁ”ed -an 80/0 for Smoking Cessation

increase over last year
528 babies delivered in 2023

9,555 patients (19.2% of patients)
were served in a language other than
English

24,747 patients screened for HIV

Total of 10,629 telehealth visits across gk
all our services
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. Hilltop Regional Health
Center

. Kimi & George Tanbara,
MD Health Center

. Lakewood Health
Center

4. Parkland Medical Center

. Spanaway Health

Center

6. Key Medical Center
. SBHC at Bethel MS
8. SBHC at Graham-
Kapowsin HS
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PATIENT
DEMOGRAPHICS

Operating Expenses

PATIENTS BY ETHNICITY PATIENTS BY GENDER by Program
4% 4%

\

Medical - $35,131,713
Dental - $13,044,378
Pharmacy - $12,146,123
Other Programs - $2,996,319

Administration/Fundraising -

M Hispanic ™ NonHispanic M Unreported | Male 1 Female B Trans/Other $] 1,1 91 ,9] 4

\

PATIENTS BY INCOME PATIENTS BY INSURANCE

Operating Revenue

by Source
W 100%andbelow W 101-150%  151-200% B Uninsured B Medicaid B Medicare
1 Over200% B UNKNOWN 1 publicInsurance B Private Insurance Patient Fees - $75,42] "] 84
Government Grants -
PATIENTS BY RACE PATIENTS BY AGE

$10,600,510
Non-Gov't Grants, Donations,
and Miscellaneous - $779,698

3%

Data from fiscal year audit

1%
B Hawaian/Pacifc ilander B Unreported June 1, 2022 through May 31,
M More Than One Race B Asian 2023
% African American B Native American W<17 MW1824 M 2544 W 4574 M 75<

B Caucasian



Medical
Year One

RESIDENTS

Eric Benca, DO
Ryne Deyoe, DO
Keshava Gali, MD
Robert Grove, DO
Kristen Hill, DO
Samanth Ketha, DO

Cameron Mitchell, DO

Medical
Year Two

Eloy Alibin, MD

Kathryn Annand, MD
Nicole Delos Santos, MD
Naomi Epstein, MD
Andrea Lynde, DO
Sylvia Otto, DO

Laura Whitehill, MD

Community Health Care is focused

on bringing along the next generation
of healthcare providers. We do this

by providing residencies in several
disciplines.

Medical

Community Health Care’s family physician
residency program, which launched in 2014, is
affiliated with the University of Washington Family
Medicine Residency Network. We are dually

accredited for osteopathic (DO) and allopathic
(MD) residents.

Dental

Community Health Care partners with the New
York University Medical Center’s (NYUMC) AEGD
program. NYUMC s goal is to ensure access and
equity in oral health care for all under-served
communities. Residents will conduct roughly
1,500 patient procedures during the training year.

ARNP

This is a 1-year training program. This intensive
program’s goal is to train and retain highly
effective, competent, and autonomous outpatient
primary care nurse practitioners in the federally
qualified health center (FQHC) setting.

Medical
Year Three

Sonya Chen, MD
David Greco, MD
Henry Marshall, MD
James Pecsok, MD
Karl Riecken, DO
Jessica Skelton, DO

ARNP

Tamera Anthony, MSN, ARNP, FNP-BC
Tatyana Bernik, MSN, ARNP, FNP-C

Dental

Stephen Kaufman, DMD




COMMUNITY HEALTH CARE NAMED
ENDOWMENT FUNDS

An endowment gift to Community Health Care today provides a brighter picture
for our future and improving health care in Pierce county. Endowment donations are
invested. A portion of the annual income from the investment is used to support the
purpose of each endowed fund.

The

was established

in 2018. This fund honors their extraordinary concern for our community, and their
willingness to support health care for the less fortunate members of our society.

The

was created after the passing of Doug Swanberg
in 2021. Doug served on the board of Community Health Care for 25 years. Doug
demonstrated living a life in service to others and his compassion for our community
is truly inspiring. This fund celebrates his legacy and continues our commitment to
providing the highest quality healthcare for all.

While a donation of any size is encouraged, a named fund is established with a $25,000
- or more - committment, paid over time or through an estate gift. A fund in honor or
in memory of a community member or loved one can be designated to offset the cost
of patient care or to support a specific project or program and ensures that these funds
will continue in perpetuity.

KEYSTONE $100,000 - $399,000

Anonymous

GUARDIAN $50,000 - $90,999
Dorothy Swanberg/
David Flentge & Linda Stern/+

AMBASSADOR $10,000 - $24,999
Kirk & Janie Starr

FOUNDER $5,000 - $9,999
Anonymous

James Walton

UNDERWRITER $2,500 - $4,999
William* & Andrea Gernon

Corey & Jeri Hatfield

David Hunter

Gary & Shirley Kawasaki

Paul & Linda Ried

BENEFACTOR $1000 - $2,499
Rick & Maggie Oldenburg

Lynn & Kathy Sommers

Callie & Robbin Gard

Ann Kawasaki-Romero & Rocco
Romero

Gayle Matthews & Irene Grias
Gary Reichard

Claude Remy & Claire Spain-
Remy

Greg & Dion Rurik
Peter & Andrea Shelley
Paul Sherman

PATRON $500 - $999

Lori Matsukawa

Liz* & Ronald Goldberg
William & Natalie Whitcomb
The Bamford Foundation
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Tonia & Larry Campbell
Lisa Hoglan

Brianne & Brian Kampbell
Richard Ory

Pediatrics Northwest
Roger Simms

Chris Templeton & Brenna
Brandsma

William & Frances Thomas

Kitty-Ann Van Doorninck & John
Van Buskirk

Mitch & Mary Woodruff

PARTNERS $250 - $499
Lydia Reeves

Sharon & John Alger
Clancy & Shellye Maluo
Russ & Cindy Sondker

Ladedria Griffin-Stallworth &
Robert Stallworth

Leanne Berge

Brynn Brady

Don & Jean Hansen
Kurt & Cheryl Jacobson
Merilee Tanbara

Aarika Anderson Elter
Barry & Sharon Benson
Gary Brackett

Lorraine Bradley

Robin & Ed Echtle

Tal Edman

Cynthia Edwards
Stephen & Anne Enquist
Harbir Juj

Sara Kendall

Harrison Laird

Amy Lewis

Kathy McGoldrick
Mostafa Norooz

Betty & Vernon Young

SUSTAINERS $100 - $249
Brad Baker

Steve & Shawn Brown
Eugene Hammermaster
Shannon Kelley-Fong
Molly Mc McHugh

Kurt & Rickie Olson
Anderson Richardson
Joshua Krebsbach

Glenn Rollins

Tara Cardinal

Susan Adams-Provost
Donald & Nancy Anderson
Lois Bernstein & Will Vargish
Catherine Bordeaux
Richard & Nelwyn Brady
Mike Brandstetter

Gregory Briggs

David Bugher

John Caulfield

Darcy Celletti

Connie Clark

Doug Gahlgren & Milana McLead
Dorothy Dedrick

Sandra Eliason

Robert Ettlinger

Kathleen Figetakis

Victoria Gernon

Martin Goldsmith

Karen Goon & Stephen Shelton
Lori Harnick

Richard & Sonya Hawkins
Carrie Holden

Karen Holdner

Steven Jarvis

Nancy Jones

Peter Kram

Daniel Krebs & Sandra Spadoni
Imka Lavinder

Gretchen Leanderson
Joyce Loveday

Juel Lugo & Clay Krauss
Sandy Mazzei

Pat McCarthy

Janice Oldenburg & Steve Wells
Loyd Percy

John & Mary Peterson

Julia Peterson

Jane & Dan Pryor

Jeff Rounce

Liesl Santkuyl

Paul & Catherine Schneider
Kristin Sergienko

Marion Sharp & Noel Blyler
Robert & Madelyn Smith
Andrea Smith

Nancy Stark

Gary Tart & Mary Gilston
Marco Viniegra & Richard Houle
Colleen Waterhouse

Ellie Wilson

FRIENDS $1 - $99
Barbara & Michael Hesner
Yuni Medlin

Brian Reisenauer
Anonymous

Linda Bowman

Jenna Burrell

Mary Dodsworth

Jennifer & Julian Edgoose
Thomas Felnagle

Rosa & James Franklin
Margarete Frietag

John Graham

Tho Kraus

Mary Moss

Aaron & Leona Pointer
Keri Rawlings-Rooney

Jo Anne Slaybaugh

Sami Thach

Thomas & Roberta Valentine
Lauren Walker-Lee & Sidney Lee
Robert & Michie Yamashita
Bruce & Wendy Alexander
Al Cosio

Cindan Gizzi

Pamm Silver

Kelli Stone

Anonymous

Rosa Johnson

Carol Kowalski

Sheila Miraflor

Dareth Pak

Jamie Norem

Brendan Nelson

David Rafferty

2023 FRIENDS
OF COMMUNITY
HEALTH CARE

THANKYOU FOR
SUPPORTING
OUR PATIENTS
AND PROJECTS

CORPORATE SPONSORS

FOUNDERS $5000+
American Cancer Society

Bruce W. Gilpin Memorial
Foundation

Independent Charitable Gift
Fund

Kaiser Permanente National
Community Benefit Fund

KeyBank Foundation
King County
Miller Hayashi Architects PLLC

Oscar T. and Olivann Hokold
Foundation

Pierce County ACH
Pierce County Human Services
Scott E. Silver Family Foundation

Tacoma-Pierce County Health
Department

The Bamford Foundation

University of Washington,
Tacoma

Virginia Mason Franciscan Health
Washington, State of
Wellpoint

BENEFACTORS $1000-54999
Brown & Brown of Washington
Colvos Construction

Community Health Plan of
Washington

Coordinated Care

Elevate Health

Host Hospitality

Laird Norton Family Foundation

Minuteman Press - Downtown
Tacoma

Molina Healthcare of WA
MultiCare Health System
New York Life

Pacific Northwest Theatre
Associates Inc

PacificSource Health Plans
Pediatrics Northwest
Pierce County Dental Foundation

Pierce County Medical Society
Foundation

Rock Project Management
Services, L.L.C.

US Bank

PATRONS $500-$999
Asia Pacific Cultural Center

Commencement Bank



Haase-Liebergesell Family
Foundation

Hilltop Action Coalition
Milgard School of Business
Pierce County AIDS Foundation
Rainbow Center

REACH Ministries

Sir Speedy Printing

Tacoma Community House
TCB Promotions

Tres West Engineers, Inc.

Vanir Construction Management,
Inc.

PARTNERS $250-$499
PACCAR, Inc

Wells Fargo Community Support
Campaign

SUSTAINERS $100-$249

Children’s International Health
Relief

Fred Meyer Community
Rewards/Kroger

Greater Tacoma Community
Foundation

Hedlund Tax and Accounting,
PLLC

Nordstrom
Puyallup Main Street Association

FRIENDS $1-$99

Graham-Kapowsin Community
Council

INDIVIDUAL SPONSORS

FOUNDERS $5000+

Rebecca Bianco and Bill Duke
Corinne Dixon

David Flentge and Linda Stern
Lynn and Kathy Sommers

BENEFACTORS $1000-$4999
Al and Linda Bird

Anthony Chen and Shin-Ping Tu
David Friscia

Grant and Laura Gardner
William* and Andrea Gernon
Harrison Laird

Greg and Teri LeClair

James and Nancy Lenhart

Toby and Laurie Murray

Claude Remy and Claire Spain-
Remy

Jeff and Donna Reynolds
John and Mary Rowlands
Kimberly Sales

Tom Seigel

Willie and Faye Stewart
Diane and Harold Taniguchi
Mike Tucci

Sue Weston and James Olp
Lawrence and Donna White

Jamie and Sally Will

PATRONS $500-$999
Godwin and Angela Asemota
Scott and Mary Chapman
Patricia Farnand

Judith Florence

Patrick and Joan Hogan

Alan and Debbie Jacobson
Carrie and Andres Lillie-Lugo
Justin and Del Morrill

Todd Parke

Jack and Mary Peterson

Gary Reichard

Janet Runbeck and Michael
Mowat

Greg and Zari Semerdjian
Russell and Cynthia Sondker
Carole Tingstad

Mahwish Yousaf and Haroon
Samar

PARTNERS $250-$499
Christa Able

Jonathan Abrams
Darrell Akana

Majeed Al-Mateen and Lillian
Koblenz

Benjamin and Marilyn Badurina
Ted and Anne Baer

Holly Bamford Hunt

Mary Beard

Esther Beaumier

Barry and Sharon Benson
Larry Bjork

Lorraine Bradley

Robert and Sharon Camner
Theresa Craw

Mike and Liz Dunbar

Vickie Elijah

Mary Hanneman

Bruce Hayashi and Kari
Schechten

Barbara and Michael Hesner
Kurt and Cheryl Jacobson
Shaun Johnson

Louise Johnson

Brian and Brianne Kampbell
LeAnn Kimberling

Julie and Albert Klingbeil
Josh Krebsbach

Keith Kruger

Amy Lewis

Nic Lind

Betsy Monahan

Robert and Natalie Nunes
Allison Odenthal

Rick and Maggie Oldenburg
Debbie Reck

Dirk and Cara Reese

Debbie and Leo Regala

Paul Rollosson

Andrew Shelton

John Thein

Carri Jo and Caleb Timmer
Leon and Marci Titus
Charles Weatherby

SUSTAINERS $100-$249
Lauren Adler

Sharon and John Alger
John Allen and Ann Wilson
Julie Anderson
Anonymous

Veronica Batiste

Inge and Don Beardsley
Diantha Berg

Maxine Bilderback

Daniel Bissonnette

Gary Brackett

Jay Brower

Robin Brown

Kenneth and Janice Brownlee
Marsha and Andrew Burns
Mike Canfield

Sam and Anita Chandler
Carrie Ching

Stephanie Christensen
Norah Deleon

Patricia Dill

Jennifer Estroff

Brian Foley

Armando and Cheryl Garcia
Callie and Robbin Gard
Michelle George

Ladedria Griffin-Stallworth and
Robert Stallworth

Katie Gulliford

Ellen Hagen

Cathy and Andy Hall
Dan Hamilton

Greg Hansch

Janell Harro

Corey and Jeri Hatfield
Jani Hitchen

Michael Holbert

Laurel Hopkins

Kiyoaky Hori and Patricia Palms
Kurt Hovrud

Deb and Donn Irwin
Michael Jarvis & Craig Larson
Kyle Johnson

Michelle Joseph

David and Karen Judish
Troy Ann Kerley

Aimee Khuu

Janice Krantz-Carlson
Kristen Kumm

Mandy Lee

Mary Lobdell and James
Anderson

Bev Losey
Joyce Loveday

William Lowe Mimi Johnson
Fred Mayovsky
Bill Mclver

Francis Mercado

Kelly Kalalau
Michael Killion
Christina Kulhanek
Sara Landon
ShaRhonda McCray
Corey McKinnon

Carmela Micheli

Claudia Miller

Jeff Myers

Mike Palais and Sandra Evans Dane Meyer and Nancy Hausaver
Aaron and Leona Pointer Mary Myers

Leanne and Rick Noren
Angie O'Tinker

Anonymous

Jane and Dan Pryor
Pete Reyes
Cynthia Ricks-Maccotan and

Franklin Maccotan Ovidio and Meg Penalver

Venice Riggins Maria Petershagen

Michael Riggins James and Juli Plourde
Juvy Radford

Kenneth Repp
Kathryn Rideout

Venice Robinson

Michael and Julie Robinson
Glenn and Eileen Rollins
Marvin Sandberg

Liesl Santkuy!

Jennifer Schaal

Edward Seto

Murray and Deborah Rouse

Gabrielle Schwartz
Mary and James Smith

Ardys Scott
Dan Stoehr i

Pamm Silver
Jasoh Suzaka Kyra Skurtu
Merilee Tanbara Jo Anne Slaybaugh
Gregory and Barbara Tanbara Lucas Springstead

Mrs. and Mr. Jackie and Bruce Michael S
Vignal ichael Swenson
Marco Viniegra and Richard Tara Turner

Houle
Ellen Walkowiak

Annie Tustison
Nancy Walker

Ellie Wilson Robert and Jeri Ward
Mitch and Mary Ann Woodruff Jody Westing
Ruth Wright Rebecca Williamson
Betty Young Jordan Wright

Joel and Mandy Zylstra

FRIENDS $1-$99
Toya Acres
Rachel Baus
Nicholas Bayard
Frankie Coleman
Kristine Coman
Elodia Cornelio

Kathy and Michael
Crowley

Josaits Supevintaredont
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Ms. Mareza Gandy
Brenda Gasper

Jamie Hamilton

Nancy Harris Alexander
Rachel Hauser
Sara Hebel
Sinoun Hem
Torn and Kim Hladecek |
James Houpt

Consruction site - our future Puyallup
location!

Sara Irish
Fernanda Irish

Jordan Jacobson



PATIENTS TELL THEIR STORIES...
HOW COMMUNITY HEALTH CARE HAS MADE AN IMPACT ON THEIR LIVES

Anonymous - | am an uninsured patient who was turned away by my previous
doctor because of my lack of coverage. | was referred to Community Health Care
and it has turned out to be the best thing that could happen to me.

| am a diabetic and only able to do odd jobs from time to time for income. The staff
and doctors have provided me with the care | need to control my diabetes and

the Pharmacy Assistance program has allowed me to get the medications | need to i o\

continue to control my disease. C ?
_T

I am convinced | would not be alive today if it hadn't been for the care | received T Y

through Community Health Care. | will be forever grateful for the dedication to

patients | experience from this organization. “

Anonymous - A patient visited our dental clinic and shared that he had never been
to a dentist before. He was 22 years old and recently immigrated to the United States from South Africa. He did
not have insurance, but qualified for the sliding fee scale and paid the minimum for his care.

His dental condition was so neglected, it took four visits to clean the plaque off his teeth. The Dental Hygienist
instructed him in standard oral hygiene practices of flossing and brushing. He was given samples of dental
care products. He thanked the staff profusely.

Three days later, he returned with a thank you note, a prayer card, and hugs for the staffl He shared that he was
so appreciative of how they had been patient, kind, and given him instruction for taking
care of his teeth in the future.

James woke up with a headache. It was the worst headache he ever had. He suffered with it for two days until
he could not stand up. Then he went to the hospital and found out his headache was caused by a stroke. What
followed were several weeks of hospitalization and rehabilitation to regain his health.

James was unemployed but he had insurance. He is a Community Health Care patient and was recently
enrolled in insurance with the help of Patient Navigator at our Hilltop Regional Health Center. James
confided that if he was still uninsured he would have just stayed home in bed and not gone to the hospital due
to the cost. This could have led to long-term health consequences that would have been devastating to James'
ability to find work or be involved with his family.

Studies have shown that uninsured individuals delay care until it becomes a major health issue. This drives

up the cost of care for the community and leads to poor
health outcomes for individuals. Medical bills are one of
the leading causes of bankruptcy.

James worried how he and his wife Naomi would have
handled thousands of dollars in medical bills if he were
uninsured. He also worried about the impact it would
have on his retirement plans and his daughter Naomi's
dream to go to college. Thanks to his ability to obtain
insurance and the care provided by Community Health
Care he didn’t have to worry about these things and was
able to focus on his health and family.




