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s we start 2019, we would like to reflect with you on the many successes of Community Health Care in
2018. Thisis our 50th year of providing care to Pierce County and currently 1 in 19 Pierce County residents
use us as their healthcare home.

In 2018 a total of 46,288 patients were served through 169,314 patient visits. This is an increase of 2.18%
in patients and a 1.86% increase in patient visits over 2017. It is also a 58% increase in patients and a 53%
increase in patient visits since 2013.

n 2018, Prompt Care service was added to all clinics. Each of our health centers now has a provider on staff
whose job is to provide health care services without an appointment. This helps us better serve our patients
who have needs that are best served quickly.

Iso in 2018, a Pharmacy Residency was added to our array of residencies (including Family Practice

Physician, Nurse Practitioner, and Dentist). Residency programs are important since they expose new
healthcare professionals to community health and prepare them to serve underserved, uninsured, and
underinsured populations.

s we complete a year of great accomplishment, we look forward to 2019 and beyond. One of our goals in

2019is to expand our partnerships with local schools and start school based health centers in the Bethel
School District. Southern Pierce County has a fast growing population but limited health and human services
to help those in need. Starting clinics in schools place services, including medical, dental, and behavioral health,
where they can benefit children when their health challenges are seen in schools.

e are improving our patient care by working with partner agencies to co-locate specialty behavioral

health services (including mental health and substance abuse treatment) with our already integrated
primary care and behavioral health consultant teams. Our current behavioral health team provides brief
interventions and short-term therapy through warm hand offs. Our expanded partnerships will give us the
ability to offer our patients on-site a larger spectrum of care, including more intensive therapies for more
severe behavioral health concerns.

s stated earlier, this year we will celebrate our 50th anniversary. In 1969, physicians, led by Dr. George

Tanbara, and concerned community leaders met to discuss the gaps in services for low income residents
in Pierce County who could not afford the health care they needed. The meeting soon led to the start of two
volunteer clinics. One clinic, the Eastside Clinic, was located in the low-income housing area of Salishan. This
clinic started first in an empty Quonset hut and later it was located in Lister Elementary School. The other
clinic, the Family Medical Clinic, was started in the basement of the nurse’s convent on the grounds of St.
Joseph’s Hospital.

e at Community Health Care hope that you will continue to support us in our mission “To provide the
highest quality health care with compassionate and accessible service for all”, in our community.
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Gary Walmer - Board Chair 2 David Flentge - President and CEO
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In 2018 a total of 46,288 patients were served
through 169,314 patient visits. This is an increase

of 2.18% in patients and a 1.86% increase in
patient visits over 2017. It is also a 58%
increase in patients and a 53% increase in
patient visits since 2013.



PROGRAMS AND SERVICES

MATERNITY SUPPORT SERVICES

In this specialized program, expectant mothers have
a nurse, social worker, and nutritionist available any
time. The goal of the program is to provide education
and access to community resources to help the
mother and child have a healthy start to their life
together.

WOMEN'S HEALTH AND MATERNITY
e Obstetrics and Gynecologists
e Prenatal Care
e Deliveries performed at local hospital

e Specialized maternity program with home visits,
referral services, and pregnancy and infant care
education.

CARE FOR CHILDREN

e Pediatricians and family practice physicians to
care for children.

RYAN WHITE PROGRAM

This is a Federal program to help prevent the spread
of HIV/AIDS and to provide medical care and other
resources to those living with the disease.

INSURANCE ENROLLMENT ASSISTANCE

In-person Insurance Navigators help families work
their way through the process in order to enroll
them into insurance programs.

OUTREACH WORKERS

Outreach workers help patients access referral
services they can afford when needed care is beyond
the scope of Community Health Care. They also
connect patients with community resource services
and provide interpreter services.

FAMILY MEDICAL CARE

Family medicine for children, adults, and seniors
e Preventative care

e Physicals and immunizations

e Referral assistance to specialty care

e Assistance connecting to community resources

FAMILY DENTAL CARE

All dentists have completed Access to Baby and Child
Dentistry (ABCD) training and are certified to care
for very young children, expectant mothers as well as
adults.

e Family Dentistry

e Preventative and resorative services
e Nitrous available

e Emergency dental care

e Ryan White HIV programs

PHARMACY

e Medications are provided on a sliding-fee scale
so that everyone can afford the medications they
need.

e Anti-coagulation clinic

e Tobacco Cessation Services

BEHAVIORAL HEALTH

Our Behavioral Health Consultants offer assistance
to patients when habits, behaviors, stress, worry,
or emotional concerns interfere with your daily life.
They also offer substance abuse support and referrals
to specialty services.

SCHOOL OUTREACH

e Early screening and sealants for children



HILLTOP REGIONAL HEALTH
CENTER

Family Medicine -- Urgent Care
Family Dental Care -- Pharmacy
Women's Health -- Pediatrics

1202 Martin Luther King Jr. Way
Tacoma, WA 98405
Medical: (253) 441-4742
Pharmacy: (253) 441-4779
Dental: (253) 441-4743

LAKEWOOD HEALTH CENTER

PARKLAND FAMILY CLINIC

KIMI & GEORGE TANBARA, MD
HEALTH CENTER

SPANAWAY HEALTH CENTER

Family Medicine -- Women's Health
Family Dental Care -- Pharmacy
Prompt Care

134 188th St. South
Spanaway, WA 98387
Medical: (253) 847-2304
Pharmacy: (253) 847-8752
Dental: (253) 210-5270

LOCATIONS
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FAMILY MEDICINE RESIDENCY

ommunity Health Care’s family physician residency program, which

launched in 2014, is affiliated with the University of Washington Family
Medicine Residency Network. We are dually accredited for osteopathic (DO)
and allopathic (MD) residents. The program accepts six residents each year,
for a total of 18 residents for the three-year program.

naugural class members graduated in June 2017 and all successfully passed

their board exams on the first try. They accepted jobs at a variety of local,
state and national organizations — including Community Health Care. The
program focuses on provider retention within Tacoma and Pierce County. Our
second class of six residents graduated from the program in June of 2018.

ur family medicine residency emphasizes training family physicians in

the full-spectrum care of a diverse urban patient population — including
outpatient, inpatient, and obstetric care. An innovative program, we are
currently part of an inter-disciplinary residency training program that also
includes dental, nurse practitioner, and pharmacy residents.




Hira Waqgar, DMD

NURSE PRACTITIONER RESIDENCY

Community Health Care’s Family Advanced Registered
Nurse Practitioner (ARNP) residency is one of the first
of its kind in the nation. The program launched in Fall
2012 with the addition of two ARNP residents. This is a
1-year training program. This intensive program’s goal
is to train and retain highly effective, competent, and
autonomous outpatient primary care nurse practitioners
in the federally qualified health center (FQHC) setting.

DENTISTRY RESIDENCY

Community Health Care’s dental residency
launched in July 2013 with the addition of two res-
idents sponsored by New York University Medical
Center’'s (NYUMC) AEGD program. Community
Health Care’s dental department has affiliated with
NYUMC in the establishment of a dental residen-
cy program. NYUMC ’s goal is to ensure access
and equity in oral health care for all underserved
communities. Residents will conduct approximately
1,500 patient procedures during the training year.

PHARMACY RESIDENCY

The purpose of the Post Graduate Year One
(PGY1) pharmacy residency program is to uphold
the mission of Community Health Care (CHC)

in providing the highest level of healthcare with
compassionate and accessible service to all. The
program will integrate residents into the sur-
rounding community allowing them to identify with
underserved and low-income families and deliver
comprehensive services to a greater number of
eligible patients.



In 2018,
Community Health Care
pharmacies filled 153,474

prescriptions.




DEMOGRAPHICS
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i%

2% I 21% H Age > 74
' W Age 50-74
u Age 25-49
ADK W Age 18-24
- Age< 18

Patients by Ethnicity
“ m Higpanic/Latino

m Mot Hispanic/Lating
B Unreparted

Patients by Insurance

| Private Insurance

m Medicare

B Medicaid, CHIP & Other Public
m Uninsured

10

Patients by Gender

m Female
o Male
Patients by Income
% % 5%

B> 200%

™ 151%-200%

W 101%-150%

W <= 100%

59% B Unknown

Patients by Race

| &5dan

m African Amdrican

mMudt-Racial

B Hawcaiian/Pec fie 1slander
Unreporied

B Mathae American

irs
W Caucasian
b

1




FINANCIALS

Total Operating Revenues by Source
Fiscal Year June 1st 2017 - May 31st 2018

11% | Government Grants 57079293
Fatient Fees 553 442 852
1% _ Nen-govemment Granis and Donations  $686,238
581,208,423

Total Operating Expenses by Program
Fiscal Year June 1st 2017 - May 31st 2018

1:3% Admin & Fundraising 57,545 052
Medical 527,312,250
086 Dental £10,600,072
Pharmacy 58,543,900
Qther Programs 52,226,295

556,231,565

Our mission:
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accessible service fér all




FRIENDS OF COMMUNITY HEALTH CARE

Founders $5000+

Commencement Bank

Corinne Dixon

Oscar T & Olivann Hokold
Foundation

KeyBank Foundation

Gary E. Milgard Family
Foundation

MultiCare Health System

Janet & Michael* Olejar

Paul & Linda Ried

Scott E. Silver Family
Foundation

Benefactors $1000-$4999

Abbott Construction

Amerigroup

Gregory & Karen Arnette

Asia Pacific Cultural Center

The Bamford Foundation

Brown & Brown of Washington

Catholic Community Services

CHI Franciscan Health System

Community Health Plan of
Washington

Coordinated Care

Dick & Clare DeVine

David & Linda Flentge

Foundation for Tacoma
Students

Barry & Juanita Goldman

Gordon Thomas Honeywell LLP

Greater Lakes Mental
Healthcare

Greater Tacoma Community
Foundation

Mark & Nancy Grubb

Steve & Cynthia Hammer

Gretchen & Paul Hansen

Lisa Hoglan

Kaiser Permanente

Labcorp

Debbie Lain

Lexus of Tacoma at Fife

Merritt & Marsha Long

Molina Healthcare of WA

Toby & Laurie Murray

Pediatrics Northwest

Gary Reichard

Jeff & Donna Reynolds

John & Mary Rowlands

Lynn & Kathy Sommers

Kirk & Janie Starr

Willie & Faye Stewart

Dorothy Swanberg

Tacoma Community College
Foundation

Tanbara Family Trust

Diane & Harold Taniguchi

Mike & Mary Jo Tucci

Michael & Mimi Tucci

UniBank

Bruce & Kerry Valentine

Sue Weston & Jim Olp

Woodworth Family Foundation

Patrons $500-$999

Godwin & Angela Asemota

Ron & Queta Bauer

Becky Bianco

Albert & Linda Bird

City Of Tacoma

Marcia Cramer

Kathleen Deakins

Tal Edman

Victoria Elijah

Mildred Farrow

Callie & Robbin Gard

Grant & Laura Gardner

Brian Gearheard

Andie Gernon

Goodwill of the Olympics &
Rainier Region

Safe Streets

Greg & Zari Semerdjian
Shilo Baptist Church

Jeff & Carolyn Smith

Russ & Cindy Sondker
Tacoma Community House
Tacoma Rescue Mission
Tacoma Sunrise Rotary
Bill & Fran Thomas
Umpqua Bank

William & Natalie Whitcomb

Partners $250-$499
Tami Baker

Bank of America

Don & Inge Beardsley
Stacie & James Beck
Barry & Sharon Benson
Lorraine Bradley
Ramona Brooks

Connie Bui

Tonia & Larry Campbell
Rebecca Carey

LuAnn Chen

William Drenik

Chris Ferguson

Greg Fisher

Steve & Maria Harlow
MaryAnn & David Harshman

Greater Metro Parks Foundation Patrick & Joan Hogan

Donna Haynes

Alan & Debbie Jacobson

Paul Jakeman

Brianne & Brian Kampbell

Jim & Pokey Kinoshita

Ralph Klose

Aaron & Erin Krohn

Carrie & Andres Lillie-Lugo

Priscilla Lisicich

Jason Mancil

Betsy Monahan

James & Mary Morgan

Justin & Del Morrill

April & Greg Munday

George & Jo Marie Pessemier

Chad Peterson

Pierce County Medical Society
Foundation

Pierce Transit

Nicholas & Melinda Rajacich

Lydia Reeves

Claude Remy & Claire Spain-
Remy

Catherine Robins

Deb & Donn Irwin

Kurt & Cheryl Jacobson
Steven Jarvis

Joel Jones

Joshua Krebsbach
Martha Lantz

James & Nancy Lenhart
Amy Lewis

Kathi Littmann

Erin Longley

Bev Losey

Liz Lufkin

Brian & Amanda Marlow
Kathy McGoldrick
Barbara Mead

Jane & Hugh Moore
Brendan Nelson

Natalie & Robert Nunes
Allison Odenthal

Rick & Maggie Oldenburg
Janice Oldenburg & Steve Wells
Arthur & Aija Ozolin
Michael Palais & Sandra Evans

12 Josiah Penalver

Jack & Mary Peterson
Kristina Powers

Puget Sound Regional Council
Lyle Quasim & Shelagh Taylor
Charles & Mary Rance

Debbie & Leo Regala

Michelle Roman

Dennis & Sharon Schmidt
Ardys Scott

Tacoma Black Collective

Greg & Barbara Tanbara

Carri Jo & Caleb Timmer
United Way of Pierce County
Doreen VanderVort

Nancy Vignec

Jack & Lilly* Warnick

Keyi Yang

Sustainers $100-$249
Diane Akana

Alaska Airlines

Bruce & Wendy Alexander
Julie Anderson
Anonymous

Jeff Axtell

Wally Baade

Bill & Carol Baarsma
Ted & Anne Baer

Mark Bean

Esther Beaumier
Anonymous

Timothy Boyle

Keaton Branstetter
Bob Bray

John Briehl

Jaime Brooks

Steve & Shawn Brown
Jeffery & Lorrie Brunson
Marsha & Andrew Burns
Jenna Burrell

Shirley Carstens
Anonymous

John Caulfield

Todd & Liz Chambers
Sam & Anita Chandler
Scott & Mary Chapman
Robert Chen

Carrie Ching

Connie Clark

Sarah Cole

Cheri Coleman

Richard & Robin Corak
Beverly Corrington
David DiGiuseppe



Jen Dilworth

Thomas & Sylvia Dixon
DeAnna Dudley

Bill Duke

Stephanie Dunkel
James & Lila Early
Heidi Ebner

Mabel Edmonds

Brien & Cathy Elvins
David & Judy Estroff
Robert Ettlinger
Mattye & Aubrey Evans

Evergreen State College Tacoma
Steph Farber & Phyllis Harrison

Tom & Debby Felnagle
Patricia Flynn*
Russell Fox

Fred Meyer Community Rewards

Armando & Cheryl Garcia
Michelle George

Karen George

Elizabeth & Ronald Goldberg
Martin & Jodie Goldsmith
Ken & Jeannie Graham
Jennie & Forrest Griek
Alyssa Hagmann

Mary Hanneman

Don & Jean Hansen
Jordan Harris

Bill Harrison

Corey Hatfield

Larry Hegstad

Barbara & Michael Hesner
Corey & Kelli Hjalseth
Tom & Kim Hladecek
Billy & Brittany Hobson
Kiyoaky Hori & Patricia Palms
Mary Houghton

Kurt Hovrud

Kevin Huber

Linda Ishem

Jordan Jacobson

Michael Jarvis

Cheryl Jensen

Stevan Johnson

Nancy Johnson

Joy Johnson

Dana Jones

David & Karen Judish
Amelia Kaiser

Mark Kawasaki

Gary & Shirley Kawasaki
Shawn & Breanne Kim

Maneechut Kongphol

Tony & Heather Krebsbach
Susan Kunkel

Kathleen Lacey

Harrison Laird

Matt Lane

Vernon & Kit Larson

Janet Lind

Randy Lindblad

Mary & James Lobdell
Mario & Frances Lorenz
Juel Lugo

James Luzzi

Fr. Fred Mayovsky, S]
Shawn McClain

Jared McConnell

Lisa McKay

Tim & Mikalene McLaughlin
Russell & Maja McLeary
Anonymous

Chris McPhail

Sarah McTyeire

Joey Mertlich

Dane Meyer & Nancy Hausaver
Cynthia & Andrew Miles
Dick* & Marcia Moe
Michelle Morlan

Al & Inge Morris

Harold Moss

Greg & Mei Mowat

Carmen Murphy

Andrew & Marie Neiditz

Anthony Paulson

Ovidio & Meg Penalver

Robert & Jeanette Pfotenhauer

Bob & Diane Pittman

Aaron & Leona Pointer

Zachary Price

Al & Marilyn Ratcliffe

Gail Alexis Ray

Dirk & Cara Reese

Tim Rhee

Marycelis Rodriguez

Glenn & Eileen Rollins

Janet Runbeck & Michael
Mowat

Tammie Rutledge

Carolyn Saastad

Elaine Saucier

David Savage

Jennifer Schaal

Natalie Schiro

Gary Shaw

Daniel & Patricia Sloan

Mary & James Smith

Jim Smith & Mary Barr

Deirdre Soileau

John Spencer

Karen Stanley

Nancy Fleet-Stark
Mark & Lynne Stephan
Christine Stevens

TCB Promotions

Terri Terault

Jay Thomas

Carole Tingstad

Mary Valmonte

Adolfa Rosas Velazquez
Jackie & Bruce Vignal
Ellen Walkowiak
Shelley Wallace

Gary & Elsie Walmer
Martha Ward

Fred & Sulja Warnick
Chris Washington
Daniel White

Robert White

Gene & Kathy Wiegman
Melody & Chuck Williams
Scott Winship

Laura Wulf & Laurie Jinkins
Dawn Zabala

Joel & Mandy Zylstra

*Deceased

THANK YOU FOR YOUR SUPPORT OF THE

PATIENT CARE FUND!




PATIENT CARE FUND SUPPORTERS

CONTINUED

Friends $1-$99
Collette Adams
Lauren Adler

Amazon Smile Foundation
Mian & Patricia Anwar
Suzanne Applegate
Stine & Cellestine Armstrong
Ric Arredondo

Brenda Bachelor
Stacey & Eric Ballard
Terry Barnett
Caroline Barrett
Tiffany Bass

Robert & Helen Batie
Tracy Baxter

Diantha Berg

Brad Berger

Will Bergstrom

Bill Berry

Vickkie Blakeney
Sally & Ken Bose
David & Rita Boyd
Frank Boykin

Linda Braddy
Kimberly Bradley
Linda Kaye Briggs
Lynn Brooks

Karen Bunce

Danielle Burch

Anna Burnatowski
Lauren Campbell
Michelle Campos

Terri Card

George & Rebekah Cargill
Yun Cha

Elvira Chang

Christal Chiu
Elizabeth Clark

Tim Close & Jeana Hawkes

Louis Cooper

Juliet Coulter

Beverly Cox

Stacy Crim

Cecily Croskey

Gloria Crosson

Glenn Czerwinski

Shandi Dailey

Shantel Davis

Patricia Dill

Jere Dutt

Dwell MLK

Bobbie Edwards

Chapin Evans

Anita Farrington

Cynthia Fedrick

Nici Feldhammer

Paul & Gen Frankenberg

Rosa & James Franklin

Alexandra Geneser

Ken & Sylvia Gentili

Stephen & Kathryn Gernon

Dalton Gittens

Graham-Kapowsin Community
Council

Vicki Grimes

Kevin & Dawn Grossman

Lorena Guerrero

Eric Hahn

Colleen Haller

Wendy Hamai & Henry Stoll

Greg Hansch

Elisa Hardesty

Gary & Debra Hartmann

Coretta Harwood

Rachel & Eric Haxtema

Elizabeth Heaeth
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Dana Henderson

Edith Reed

Richard Hines & Jennifer Hansen Florence Reeves

Faith Homan

Susan Horgen

Michael Hsia

Melissa Huddleston
Marjorie & George Jackson
Ria & Darrell Johnson

Carrie Reidhead
Irene Reyes
Reyneth Reyes

John & Gayle Rieber
Marc Rieke

Karen Robinson

Johnson Architecture & Planning, Patricia & George Roundy

LLC
Tim Jumper
Azsia Keel
Troy Ann Kerley
Kevin Klein
James Koroma
Peter Kram
Julie Kramer
Michael Lafreniere
Barbara Lane
Yubia Laroya
Amanda Lawson
Gretchen Leanderson
Chelsea Lindquist
Pam Loe
Charles Mann
Heather Marsh
Sharon & Doug Mattson
Sandy & Jean Mazzei
Jerry McLaughlin
Carmela Micheli
Michelle Milkowski
Michael Mirra
Cassandra Mitchell
Mary Moss
Michele Nelson
Linda Nguyen
George & Mildred Nishimura
Byron Okutsu
Phoebe Olivera
Ron & Verna Onufer
Nancy Peele
Andre Penalver
Loyd Percy
Sean & Maureen Peterson
Janet Peterson
Gayle Pierce
Lynne Pla
PNW Productions
Cheryl & David Polasek
Dona Ponepinto
Bill Pugh
Inna Rasor

Tom & Sheila Ryan

Eddie Rye

Leticia Salcido

Paulina Salinas-Diaz

Marv Sandberg

Jim & Gretchen Schacht

Susan Schreurs

Michael & Heidi Schwartz

Jan Sheeley

James & Phyllis Shoemake

Dolores Silas

Pamm Silver

Jacki Skaught

Ruth Smith

Jessica Smith

Justin & Lisa Solon

Anthony Steele

Gretchen Stockman

Mark Streebel

Bill & Bobby Street

Laura Suter

Tami & Mark Swart

Eli & Lauren Taylor

Sabine Thomas

Dorothy Toliver

Olesya Torba

Beatrice Towett

William Towey

Daniel & Iris Trejo

Nigel & Desiree Turner

Annie Tustison

United Healthcare Community
Plan

V Nails Inc

Laura Penalver - Vargas

Muriel Herrera - Velasquez

Robert & Geraldine Ward

Latasha Ware

Marian Warren

Carolyn Weisz

Lila Widemann

Karl Williams

Kim Wilson

Elisabeth Wing



HILLTOP THIRD FLOOR CAMPAIGN

Keystone $100,000-$399,000 Underwriter $2,500-$4,999 Patron $500-$999 Sustainer $100-$249
City Of Tacoma Les & Mary Lou Cathersal Patrick Hogan Kenneth & Jeannie Graham
The Norcliffe Foundation Steve & Cynthia Hammer Sarah Iregui Ladedria & Robert Griffin-
Greg & Zari Semerdjian Thomas McAvoy & Teri Ridout Stallworth
Cornerstone $25,000-$99,000 Willie & Faye Stewart Dick* & Marcia Moe Daniel Krebs
L.T. Murray Family Foundation = Gregory & Barbara Tanbara Pierce County Medical Society Neil Mullen & Yolanda
Pierce County Council Foundation Duralde
Anonymous Benefactor $1,000-$2,499 Nicholas & Melinda Rajacich Kenneth Repp
Anonymous Gary & Elsie Walmer Sumner & Jan Schoenike
Ambassador $10,000-$24,999 Jim & Lila Early Jose Veliz
Columbia Bank David & Linda Flentge Partner $250-$499
Jack & Angela Connelly Vern & Kathleen Harkins Brown & Brown of Washington Friends $1-$99
The Thompson Foundation Alan & Debbie Jacobson Tonia & Larry Campbell Dick* & Sara Bowe
Justin & Del Morrill Anonymous Linda Bowman
Founder $5,000-$9,999 Rick & Maggie Oldenburg Callie & Robbin Gard Stephen & Kathryn Gernon
Andie Gernon Claude Remy & Claire Spain-Remyonathan & Lucille Hurst Ria Johnson & Darrell
Florence Kilworth Foundation  Jeff & Donna Reynolds Dianna Kielian Covington
William Kilworth Foundation Jeff & Carolyn Smith Joshua Krebsbach Anonymous
Liz Lufkin Gordon Sondker* Bev Losey Abiola Omomukuyo
Kathy McGoldrick Russ & Cindy Sondker Jim & Penny Rooks Doug & Cathy Swanberg
Greg & Dion Rurik Kirk & Janie Starr Daniel & Patricia Sloan
Scott E. Silver Family Foundation Diane & Harold Taniguchi Marco Viniegra & Richard Houle
George* & Kimi* Tanbara Roger & Debra Young *Deceased

ENDOWMENT FUND

The Kimi & George Tanbara, MD
Endowment Fund for Patient Care was
created by acclamation in 2018 and is
currently accepting gifts from patients,

friends, and a grateful community. Al Cosio
The Permanent Endowment at Karen Goon & Stephen Shelton
Community Health Care was kicked Ann Kawasaki-Romero & Rocco Romero
off with a matching gift of $100,000 by Peter Kram
a local family in October of 2018. Any Rick & Maggie Oldenburg
donation to the Permanent Endowment Michael & Janet Olejar
will be matched dollar for dollar until the Peter & Andrea Shelley
total of new donations equal $100,000. Roger Simms
Jim Walton

The income from the Endowment is used Colleen Waterhouse
to give a medical hand-up to patients with
the least ability to pay for primary health

care.
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A Life in Care

Health conditions can hold anyone back from having the
life they want to live. Whether it is pain, discomfort, or a
disability, anything that causes challenges in your day-to-
day activities can make it hard to make the most of your
time at work and with your family. At Community Health
Care our greatest priority is to ensure our patients are
healthy and comfortable so they are able to work and
contribute to our community. One shining example of
success is Jaci, a patient for whom Community Health Care
has provided care for more than 20 years.
Jaci and her sons, Kenji and LP

Jaci was born with congenital anomalies. One of which prevented her from walking until she was three years old.

The muscles in her legs spiraled down her legs making her feet face backward. She spent three years in heavy

braces before learning to walk. Jaci used a wheelchair, crutches, and canes from age 15 to 23. Through numerous

extensive surgical procedures to re-orient her feet and physical therapy, she was finally able to walk without having

to rely on her wheelchair, walker, or cane. Jaci went back to the wheelchair again from age 32 to 40, adding service

dogs to assist her.

Currently employed by Personal Best Services, Jaci is the Clinical Director, Nurse Delegator, and Supervisor of the
CNA staff. Personal Best Services provides in-home nursing and respite care to more than 40 Veterans. She works
every day “paying it forward” to those in need. However, she can’t do this alone. Jaci suffers from arthritis and se-
vere fibromyalgia which, if left untreated, is completely debilitating due to extreme pain.

Jaci’s provider Kimberly Sales, ARNP, has worked incredibly hard to

develop a treatment plan for managing her fibromyalgia and arthritis. |

She uses a series of injections intended to block the pain caused by

Jaci’s condition. Working together Kimberly and Jaci’s pain specialist,

Dr. Kenneth Bakken at Bayview Medical, have been able to bring Jaci’s

condition under control. Every two weeks Jaci comes to our clinic to

receive her shots and in coordination with her pain specialist; our

team has been able to manage her condition for the past 20 years.

Kimberly has cared for Jaci through two high-risk pregnancies and ;

continues to provide pediatric care for both of her children. Kimberly Jaci and her prov1der K1mber1y Sales ARNP
has been there to ensure that Jaci and her two sons have every opportunity to live happy, healthy lives.

When asked what she would do without our care, Jaci had the following to say, “I'd be lost because no other family
clinic would be able to do what this one does. I wouldn’t get the same kind of care anywhere else. Kimberly helped
me through both my pregnancies and helped me to function without the use of my wheelchair. She continues to
support me in my efforts to maintain the highest level of mobility. If it wasn’t for Community Health Care I literally
wouldn’t be able to do what I'm doing... I wouldn’t be here today.”

This is what we do best at Community Health Care. We extend our patients a hand and walk them through every
health challenge they face. Without our constant care thousands of patients, like Jaci, would be incapable of work-
ing, living, and growing here in the Pacific Northwest. Good health is what drives us every day. Without it, there’s no
telling where our patients would be.

Please consider supporting hundreds of patients like Jaci, make a gift to our Patient Care Fund today. Learn more
about Jaci and her story at www.commbhealth.org/jaci

All photos in this report were provided by Dane Meyer Photography and Matty Photo & Motion




